
	
	
Name	&	address:	
	
_________________________________	 	 	 	 	 	 	 Customer	Service	
	
_________________________________	 	 	 	 															 									Info@masacinta.com	
	
_________________________________	 	 	 Order	Date:	______________________	
	
_________________________________	 	 	 Order	number:		___________________	
	
	
	
Article		 	 	 Style	 	 	 	 Quantity	 	 	 	 Reason	
	
	
_______________																_______________																					_______________																							_______________	
	
	
_______________																_______________																					_______________																							_______________	
	
	
_______________																_______________																					_______________																							_______________	
	
	
_______________																_______________																					_______________																							_______________	

Return Reason  

A Too big   D Wrong product delivered 
B Too small   E Multiple sizes/colors ordere 
C Product is damaged   F Not satisfied 

Return Instructions:  
Please send the completed return form with your order to:  
	
ATTN. Masa Cinta BV 
Bali 3, 1448 AK, Purmerend, The Netherlands 
	
Conditions:  
- The exchange of items is not possible. 
- Orders may be returned within 14 days of receipt. 
- All products must be unworn and unwashed. 
- All products must have original Masa Cinta tags still attached. 
- Shipping back to our warehouse is at the customers own cost 
- Include this return form filled 
- Returns will be processed approximately 7 to 10 business days after we receive your return. 
- For more information, contact: info@masacinta.com 	  


